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Re: Oplional Coverage for Residents

Reminder - Please disregard if you have already enrolled

This etier iz o remind yeu sboul 8 Sewer Line Warranly peogram svailable hrough the Nalional League of Cilies [NLC)
and administered by Service Line Warranties of America {SUWA), This pragram s optional and your pericipation |s voluntary.
However, it could potentially save you 8 lot of money in these difficult economic tmes. As you may know, 85 @ homeownar in
the Cily of Rock Fals, you are responsibla fior the maintenance and repair of your buried, cutside sewer serice line that runs
fram your home lo the uliity conneclion,

SLWA, offars a Sewser Lina \Wamranty which provides repair coverage for your outside, buried sswer line for 8 small monthly fea.
If you should need a repair, simply call the 24-hour hotline and SLWA will dispatch a local plumber no later than 48 hours, but
Iypically within 24 hours. Thess are no service foes o deductibles, Repair cosls are covered up 10 54,000 per inciden, plus
an additional 34,000 allowanee for public stresl culting, ¥ neaded.

SLWA i3 proud 1o have bean selected by NLC as a wamranty service provider, Tha National League of Cities. represanting over
218 million Americans. is tha nafion’s oldest and larges! organization devoted to strengthening and promating cibies as cenlers
of opporunily, leadership and governance, SLWA is a BBEB Accrediled Business wilh an A+ rating,

The City of Rock Falts wanted 1o make you aware of this optional wamanty program because an unexpacted and costly
outside sewar lna repair can devastate a family's budget. The warranty program is administered by SLWA, and no public
Tunds were used in the mailing of this letler,

5LWA has a special offer during this campaign. Enroll by [Date] and SLWA will waive the normal 30 day waiting period
50 that your warranty will become effective when you enroll — you'll get immediate coverage! Addittonally, SLIWA will
offer a discounted price of §5.50 per month, which represents a savings of over 7% on their standard monthily price. If
you elect fo pay annually, they will discount ife cost further fo $59.00, which is over a T7% savings.

To enrall in the optional Sewer Line Wamanty program, or 1o leam more about this program, please call 1-855-535-7144,
Monday through Friday 8:00 am to 5:00 pm, o speak with SL\WA diracily. Or if you prefar, you may retum the bottom portion
of this letier to SLWA in the endlosed, salf-addressed, postage-paid envelopa or visit www. SLWofA . com,

Sincarely,

Wi b Ut

William B, Wescolt
Mayar

Completa warranty Sanmes: and ondiions will be provided Toliowing enrclimant or you <an vy Them anine &1 wwe SLWeA com, You may saminata
yaur participation in a waranky program at any time. Yau have 30 days from the date yoo ennall to reocntve o Rl refurd. Afler 30 days. you will ba
mimbirsad tha pro mka sham of any amoun yau paid for any portian of B werranty panod subiect to cencellation.
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To enroll or to view the terms and conditions
please visit www.SLWofA com.

Please mark your selection:
[[] wes! Plaase anrall me in he outsids sewar [C] 1 want o save aven mana! | will pay jus!
liv warrany Tor just $5.60 par month $59.00 par year for the sewer line warranty

| cartify o the best of my knowledge that my line i= in good working onder.
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